Content of Quality Account 2012-13

Part
Part 1

Part 2a

Part 2b

Part 3a

Part 3b

Part 3c

Title

Statement on Quality from
Chief Executive

Statement of Accountability
from Chief Executive

Priorities for Improvement
2013-14

Statements Common to All
Providers

Review of Quality Performance

Description of who has been
involved

Statements from
commissioning PCT,
LINks/Healthwatch and OSCs

Purpose

Explain YAS’s ‘quality story’in 2012-13

Give basis for CE confidence in accuracy of the QA

3-5 priorities is suggested - link to 3 domains of quality (safety, effectiveness and
experience)

Explain why the priorities were chosen and who was involved in the decision making
process

Explain how progress will be monitored and measured

Explain how progress will be reported

Proportion of services which have been reviewed by the Board (by number and value) (to
include quantitative and qualitative information)

Participation in national and local audits
Participation in research

Goals agreed with commissioners
Statements from the CQC

Data quality

Report on delivery of 2012-13 Priorities for Improvement
Report on mandatory indicators

Report on other, locally defined, indicators

Description of how the content of the Account has been developed

Statements from each group printed in full

Explanation of any changes made to the final version of the Account since receiving the
comments



