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Term/Abbreviation Definition/Explanation 

Accident and Emergency 
(A&E) Service 

A responsive service for patients in an emergency situation with a broad spectrum of illnesses 
and injuries, some of which may be life-threatening and require immediate attention. 

Advanced Medical Priority 
Dispatch System (AMPDS) 

An international system that prioritises 999 calls using information about the patient as supplied 
by the caller. 

Ambulance Quality Indicators 
(AQIs) 

AQIs were introduced in April 2011 for all ambulance services in England and look at the quality 
of care provided as well as the speed of response to patients. The AQIs are ambulance specific 
and are concerned with patient safety and outcomes.  

Ambulance Service 
Cardiovascular Quality 
Initiative 

The initiative aims to improve the delivery of pre-hospital (ambulance service) care for 
cardiovascular disease to improve services for people with heart attack and stroke. 

Annual Assurance Statement  The means by which the Accountable Officer declares his or her approach to, and responsibility 
for, risk management, internal control and corporate governance. It is also the vehicle for 
highlighting weaknesses which exist in the internal control system within the organisation. It 
forms part of the Annual Report and Accounts.  

Automated External 
Defibrillator (AED) 

A portable device used to restart a heart that has stopped. 

Bare Below the Elbows An NHS dress code to help with infection, prevention and control. 

Better Payment Practice Code 
(BPPC) 

The BPPC was established to promote a better payment culture within the UK and urges all 
organisations to adopt a responsible attitude to paying on time. The target is to pay all invoices 



within 30 days of receipt. 

Board Assurance Framework 
(BAF) 

Provides organisations with a simple but comprehensive method for the effective and focused 
management of the principal risks to meeting their strategic objectives. 

Board Governance 
Assurance Framework 
(BGAF) 

Assists Boards through a combination of self and independent assessment processes to ensure 
they are appropriately skilled and prepared to achieve FT authorisation.  

British Association for 
Immediate Care (BASICS) 

A network of doctors who provide support to ambulance crews at serious road traffic collisions 
and other trauma incidents across the region. 

Bronze Commander Training  A course designed to develop and equip ambulance services, health colleagues and Voluntary 
Aid Society Incident Managers at operational/bronze level to effectively manage 
major/catastrophic incidents.  

Caldicott Guardian A senior member of staff appointed to protect patient information. 

Call Connect A way of measuring ambulance response times introduced on 1 April 2008 based on the point at 
which a call is connected to the ambulance service.   

Cardio-pulmonary 
Resuscitation (CPR) 

A procedure used to help resuscitate a patient when their heart stops beating and breathing 
stops. 

Care Bundle  A care bundle is a group of interventions (practices) related to a disease process that, when 
carried out together, result in better outcomes than when implemented individually.  

Care Quality Commission 
(CQC) 

An independent regulator responsible for monitoring and performance measuring all health and 
social care services in England.  

Centre for Maternal And Child 
Enquiries (CMACE) 

Aims to improve the health of mothers, babies and children by carrying out confidential enquiries 
and related work on a nationwide basis. 

Chairman The Chairman provides leadership to the Trust Board and chairs all Board meetings. The 
Chairman ensures key and appropriate issues are discussed by the executive and non-executive 
directors.  

Chief Executive  The highest-ranking officer in the Trust, who is the Accountable Officer responsible to the 
Department of Health for the activities of the organisation.  

Chronic Obstructive 
Pulmonary Disease (COPD) 

COPD is the name for a collection of lung diseases including chronic bronchitis, emphysema and 
chronic obstructive airways disease.  

Clinical Commissioning 
Group (CCG) 

Groups of GPs who, from April 2013, will commission healthcare services for their communities. 
They will replace primary care trusts.  

Clinical Hub A team of clinical advisors based within the Emergency Operations Centres providing support for 



patients with non life-threatening conditions.  

Clinical Pathways The standardisation of care practices to reduce variability and improve outcomes for patients. 

Clinical Performance 
Indicators (CPIs) 

CPIs were developed by ambulance clinicians and are used nationally to measure the quality of 
important areas of clinical care. They are designed to support the clinical care we provide to 
patients by auditing what we do.  

Clinical Supervisor  Works on the frontline as part of the operational management team and facilitates the 
development of clinical staff and helps them to practise safely and effectively by carrying out 
regular assessment and revalidations.   

Commissioners Ensure that services they fund can meet the needs of patients.  

Community First Responders 
(CFRs) 

Volunteers in their local communities, who respond from their home addresses or places of work 
to patients suffering life-threatening emergencies.   

Comprehensive Local 
Research Networks (CLRNs) 

Coordinate and facilitate the conduct of clinical research and provide a wide range of support to 
the local research community.  

Computer Aided Dispatch 
(CAD) 

A method of dispatching ambulance resources.  

Commissioning for Quality 
and Innovation (CQUIN) 

The Commissioning for Quality and Innovation (CQUIN) payment framework enables 
commissioners to reward excellence by linking a proportion of providers’ income to the 
achievement of local quality improvement goals.   

Dashboards Summary of progress against Key Performance Indicators for review by managers or 
committees.  

Dataset A collection of data, usually presented in tabular form.  

Department of Health (DH) The government department which provides strategic leadership for public health, the NHS and 
social care in England.  

Do Not Attempt 
Cardiopulmonary 
Resuscitation (DNACPR) 

For a small number of people who are approaching the last days of life, cardiopulmonary 
resuscitation (CPR) would be futile or not a viable option. In these circumstances DNACPR 
forms are completed to avoid aggressive, undignified and futile actions to resuscitate a patient, 
and to allow a natural dignified death in line with the patient’s wishes.  

Electrocardiograms (ECG) An interpretation of the electrical activity of the heart. This is done by attaching electrodes onto 
the patient which record the activity of the different sections of the heart.  

Emergency Care Assistant 
(ECA) 

Emergency Care Assistants respond to emergency calls as part of an A&E crew. They work 
alongside a more qualified member of the ambulance team, giving support and help to enable 
them to provide patients with potentially life-saving care at the scene and transporting patients to 



hospital.  

Emergency Care Practitioner 
(ECP) 

Emergency Care Practitioners are paramedics who have received additional training in physical 
assessment, minor illnesses, minor injuries, working with the elderly, paediatric assessment, 
mental health and pharmacology.  

Emergency Department (ED) A hospital department responsible for assessing and treating patients with serious injuries or 
illnesses.  

Emergency Medical 
Technician (EMT) 

Works as part of an emergency ambulance crew to provide the care, treatment and safe 
transport for emergency patients. 

Emergency Operations 
Centre (EOC) 

The department which handles all our emergency and urgent calls and deploys the most 
appropriate response. The two EOCs are based in Wakefield and York.  

Equality and Diversity Equality legislation protects people from being discriminated against on the grounds of their sex, 
race, disability, etc. Diversity is about respecting individual differences such as race, culture, 
political views, religious views, gender, age, etc. 

Face, Arm, Speech Test 
(FAST) 

A brief test used to help determine whether or not someone has suffered a stroke.  

Foundation Trust (FT) NHS organisations which operate more independently under a different governance and financial 
framework.  

Foundation Trust 
Development Group 

This is made up of the YAS Chairman and YAS Trust Executives.  

General Practitioner (GP) A doctor who is based in the community and manages all aspects of family health.   

Governance The systems and processes, by which health bodies lead, direct and control their functions, in 
order to achieve organisational objectives, and by which they relate to their partners and wider 
community. 

GP Consortia  GP Consortia officially replaced primary care trusts (PCTs) from April 2013. They are responsible 
for commissioning healthcare services in England.  

Green Calls  A local response target. Previously known as Category B calls for conditions which are not 
immediately life-threatening.   

Hazardous Area Response 
Team (HART) 

A group of staff who are trained to deliver ambulance services under specific circumstances, 
such as at height or underground. 

Health Overview and Scrutiny 
Committees (HOSCs) 

Local authority-run committees which scrutinise matters relating to local health services and 
contribute to the development of policy to improve health and reduce health inequalities.  

Healthwatch  Healthwatch England is the new independent consumer champion for health and social care in 



England. Local Healthwatch organisations have also been set up.  
 
Local Healthwatch organisations are a network of individuals and community groups, such as 
faith groups and residents’ associations, working together to improve health and social care 
services. Healthwatch organisations started to replace LINks (Local Involvement Networks) from 
October 2012.    

Human Resources (HR) A function with responsibility for implementing strategies and policies relating to the management 
of individuals.  

Information Asset Owners 
(IAO) 

An IAO is an individual within an organisation that has been given formal responsibility for the 
security of an asset (or assets) in their particular work area.  

Information, Communication 
and Technology (ICT) 

The directorate responsible for the development and maintenance of all ICT systems and 
processes across Yorkshire Ambulance Service.  

Information Governance (IG) Allows organisations and individuals to ensure that personal information is dealt with legally, 
securely, efficiently and effectively, in order to deliver the best possible care. 

Information Management and 
Technology (IM&T) 

This department consists of the IT Service Desk, Voice Communications Team, IT Projects 
Team and Infrastructure, Systems and Development Team which deliver all the Trust’s IT 
systems and IT projects.  

Institute of Healthcare and 
Development (IHCD) 

A body responsible for the content of some ambulance staff training which is then delivered 
through ambulance trusts. 

Integrated Business Plan 
(IBP) 

Sets out an organisation’s vision and its plans to achieve that vision in the future. 

KA34 A reporting requirement for all ambulance trusts, with a template completed annually and 
submitted to the Department of Health. The information obtained from the KA34 is analysed by 
individual ambulance service providers to show volume of service and performance against 
required standards.  

Key Performance Indicator 
(KPI) 

A measure of performance. 

Knowledge and Skills 
Framework (KSF) 

A competence framework to support personal development and career progression within the 
NHS. 

Major Trauma  Major trauma is serious injury and generally includes such injuries as: 
 traumatic injury requiring amputation of a limb  
 severe knife and gunshot wounds 



 major head injury  
 multiple injuries to different parts of the body eg chest and abdominal injury with a 

fractured pelvis 
 spinal injury  
 severe burns.  

Major Trauma Centre  A network of 22 new centres throughout the UK, specialising in treating patients who suffer from 
major trauma.  

Mental Capacity Act (MCA) Legislation designed to protect people who can’t make decisions for themselves or lack the 
mental capacity to do so.  

Monitor The independent regulator of NHS foundation trusts.  

Myocardial Infarction (MI) Commonly known as a heart attack, an MI is the interruption of blood supply to part of the heart, 
causing heart cells to die. 

Myocardial Ischemia National 
Audit Project (MINAP) 

A national database gathering information on all patients who have had a heart attack or who 
have acute coronary syndromes.  

National Health Service (NHS) Provides healthcare for all UK citizens based on their need for healthcare rather than their ability 
to pay for it. It is funded by taxes. 

National Health Service 
Litigation Authority (NHSLA) 

Handles negligence claims and works to improve risk management practices in the NHS. 

NHSLA Risk Management 
Standards for Ambulance 
Trusts 

Ambulance trusts are assessed against these risk management standards which have been 
specifically developed to reflect issues which arise in the negligence claims reported to the 
NHSLA. 

National Infarct Angioplasty 
Project (NIAP) 

An audit of patients referred for an angioplasty surgical procedure.  

National Learning 
Management System (NLMS) 

Provides NHS staff with access to a wide range of national and local NHS eLearning courses as 
well as access to an individual’s full training history.  

National Patient Safety 
Agency (NPSA) 

A national agency which helps to improve the safety of patient care by working with health 
organisations. 

National Reporting and 
Learning System (NRLS) 

The NRLS is managed by the NHS National Patient Safety Agency. The system enables patient 
safety incident reports to be submitted to a national database. This data is then analysed to 
identify hazards, risks and opportunities to improve the safety of patient care.  

NHS England Formally established as an independent body April 2013, is responsible for authorising Clinical 
Commissioning Groups (CCGs), working collaboratively with partners and encouraging patient 



and public participation in the NHS.  

Non-Executive Directors 
(NEDs) 

Drawn from the local community served by the Trust, they oversee the delivery of ambulance 
services and help ensure the best use of financial resources to maximise benefits for patients. 
They also contribute to plans to improve and develop services which meet the area’s particular 
needs.  

Paramedic Senior ambulance service healthcare professionals at an accident or medical emergency. 
Working alone or with an assistant practitioner or emergency care technician, they assess a 
patient’s condition and provide essential treatment.  

Paramedic Practitioner  Paramedic practitioners come from a paramedic background and have additional training in 
injury assessment and diagnostic abilities.  

Patient Report Form (PRF) A comprehensive record of the car provided to patients.  

Patient Transport Service 
(PTS) 

A non-emergency medical transport service, for example, to and from out-patient appointments.  

Personal Development 
Reviews (PDRs) 

The PDR process provides a framework for identifying staff development and training needs and 
agreeing objectives. 

Personal Digital Assistants 
(PDAs) 

Small computer units which help to capture more accurate data on Patient Transport Service 
performance and journey times and identify areas which require improvements.  

Primary Percutaneous 
Coronary Intervention (pPCI) 

A surgical treatment for heart attack patients which unblocks arteries which carry blood to the 
heart.  

Private and Events Service Provides medical cover to private and social events for example, football matches, race 
meetings, concerts and festivals. It also provides ambulance transport for private hospitals, 
corporations and individuals.   

Quality Strategy  Framework for the management of quality within Yorkshire Ambulance Service. 

Rapid Response Vehicle 
(RRV) 

A car operated by the ambulance service to respond to medical emergencies either in addition 
to, or in place of, an ambulance capable of transporting patients.  

Red 1 and 2 Calls  Previously referred to as Category A calls. An immediate life-threatening situation requiring 
emergency assistance eg cardiac arrest, choking, uncontrolled haemorrhage etc. The objective 
is to provide immediate aid to apply life-saving skills supported by paramedic intervention.   

Resilience  The ability of a system or organisation to recover from a catastrophic failure.  

Safeguarding Processes and systems for the protection of vulnerable adults, children and young people. 

Safeguarding Referral  Yorkshire Ambulance Service staff are given information to help them identify warning signs of 
abuse or neglect and to report this via our Clinical Hub, to social care. Social care will follow up 



each referral to ensure that the vulnerable adult or child involved is safe.  

Safety Thermometer  The NHS Safety Thermometer is a tool designed to help hospitals understand where they can 
potentially cause harm to patients and reduce the risk of this.  

Serious Case Reviews (SCRs) Establish whether there are any lessons to be learnt about the way in which staff and agencies 
work together to safeguard vulnerable people.  

Serious Incidents (SIs) Something out of the ordinary or unexpected. It is an incident – or a series of incidents – that, if 
left unattended, may pose a risk to service users or the health and safety of staff, visitors and 
others.  

Stakeholders All those who may use the service, be affected by or who should be involved in its operation.  

ST Elevation Myocardial 
Infarction (STEMI) 

A type of heart attack. 

Year to Date (YTD) The period from the start of a financial year to the current time.  

Yorkshire Air Ambulance 
(YAA) 

An independent charity which provides an airborne response to emergencies in Yorkshire and 
has YAS paramedics seconded to it.  

Yorkshire Ambulance Service 
(YAS) 

The NHS provider of emergency and non-emergency ambulance services in Yorkshire and the 
Humber.  

Yorkshire and Humber Public 
Health Observatory (YHPHO) 

YHPHO produces information, data and intelligence on people’s health and healthcare for 
practitioners, policy makers and the wider community. They turn information and data into 
meaningful health intelligence. YHPHO became part of Public Health England from 1 April 2013.  
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