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Our response to COVID-19

Responding to the challenges of COVID-19 - our 

work to support patients has included: 

• Remote video clinical triage pilot in A&E

• More mental health nurses 

• Ambulance Vehicle Preparation (AVP) pilot at 

emergency departments

• Electronic Patient Record – new major incident 

mode developed

• Successful delivery of NHS 111 First

• Integrated Urgent Care – trained 123 additional staff

• Patient Transport Service - co-ordinated resources 

and fitted bespoke passenger bulkheads

• Remote workers for 111 and PTS and virtual working 

for support staff 

• Temporary ambulance station at the Nightingale 

Hospital

• Supported research efforts, including vaccine and 

antibody trials
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Our response to COVID-19
Our work to support and help staff has included:

• New 24/7 trauma support line for staff and volunteers

• Provision of Personal Protective Equipment for our 

frontline staff

• Over 16,000 vaccinations given to staff, volunteers and 

health and social care colleagues

• All Trust premises risk assessed; introduced COVID-19 

secure workplaces

• COVID-19 health risk assessments introduced for all 

staff

• Antibody testing offered to all staff

• Support for our staff staying away from home to protect 

shielding relatives

• YAS Charity received funds from NHS Charities 

Together to support staff

• Dedicated health and wellbeing newsletters to support 

with physical, mental and financial health and 

wellbeing

• An additional days leave for rest and wellbeing.
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