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Alternative Transport Providers 

For patients registered with a GP in North and East Yorkshire 
 
This information has been compiled by clinical commissioning groups across North and East 
Yorkshire, Go Local (North Yorkshire) and Yorkshire Ambulance Service and is intended to be a 
helpful guide. We are not responsible for the safety or quality of any services arranged as a result 
of this guide. This information is not intended to be a recommendation and none of the 
organisations are endorsed.  
 
Some of these organisations will charge you for their services. In some circumstances you may be 
able to claim for help with health costs. Contact the ‘Help with Health Costs’ enquiry line by calling 
0300 330 1343 for more information. 
 
*Taxi companies marked with an asterisk (*) currently work in partnership with Yorkshire 
Ambulance Service and are quality-assured for journeys they carry out on our behalf. However, 
Yorkshire Ambulance Service is not responsible for services that have not been arranged by us. 
These taxi companies will charge you for their services. 
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Craven (including Grassington, Ingleton, Settle and Skipton) 

 
Age UK 
Tel: 01729 823066 
Email: info@ageuknorthcraven.org  
 
Boro Taxis (if travelling to South Tees Hospitals NHS Foundation Trust sites) 
Tel: 01642 222 222 
Email: info@borotaxis.co.uk  
 
Skipton and Craven Action for Disability (SCAD) 
Tel: 01756 701005 
Email: info@scad.org.uk  
 
York Hospital Bus – Park and Ride 
Park at Rawcliffe Bar Park & Ride (YO30 5XZ). Buses to York Hospital (marked HSB) run every 
20 minutes between 6am and 8:30pm. 
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride 
 
 

  

mailto:info@ageuknorthcraven.org
mailto:info@borotaxis.co.uk
mailto:info@scad.org.uk
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride
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Hambleton (including Northallerton, Stokesley and Thirsk) 

 
A2B Taxis* 
Tel: 01609 775252 
Email: a2btaxisltd@gmail.com  
 
Bedale Community Minibus 
Tel: 01677 425329 
Email: bedalecommunityminibus@btconnect.com  
 
Boro Taxis (if travelling to South Tees Hospitals NHS Foundation Trust sites) 
Tel: 01642 222 222 
Email: info@borotaxis.co.uk 
 
Easingwold District Community Care Association 
Tel: 01347 822598 
Email: carscheme@edcca.org.uk  
 
Hambleton Community Action 
Tel: 01642 710190 
Email: carscheme@hambletoncommunityaction.org  
 
Stokesley Community Care Association 
Tel: 01642 710085 
Email: enquiries@stokesleycca.org.uk  
 
Thirsk Community Car Scheme 
Tel: 01845 574707 
Email: info@tscca.org.uk  
 
York Hospital Bus – Park and Ride 
Park at Rawcliffe Bar Park & Ride (YO30 5XZ). Buses to York Hospital (marked HSB) run every 
20 minutes between 6am and 8:30pm. 
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride 
 

  

mailto:a2btaxisltd@gmail.com
mailto:bedalecommunityminibus@btconnect.com
mailto:info@borotaxis.co.uk
mailto:carscheme@edcca.org.uk
mailto:carscheme@hambletoncommunityaction.org
mailto:enquiries@stokesleycca.org.uk
mailto:info@tscca.org.uk
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride
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Harrogate and District (including Boroughbridge, Knaresborough, Pateley Bridge, 

Masham and Ripon) 
 
Boro Taxis (if travelling to South Tees Hospitals NHS Foundation Trust sites) 
Tel: 01642 222 222 
Email: info@borotaxis.co.uk  
 
Boroughbridge Community Care 
Tel: 01423 324504 
Email: boroughbridgecommunitycare@googlemail.com  
 
Driving Force 
Tel: 01423 813090 
Email: help@harcvs.org.uk 
 
Ripon and Rural Voluntary Car Driving Service 
Tel: 01765 645907 
Email: transport@harcvs.org.uk 
 
Nidderdale Plus – Pateley Bridge 
Tel: 01423 714953 
Email: admin@nidderdaleplus.org.uk  
 
Town Taxis Harrogate Ltd* 
Tel: 01423 505050 
Email: keoby@aol.com 
 
York Hospital Bus – Park and Ride 
Park at Rawcliffe Bar Park & Ride (YO30 5XZ). Buses to York Hospital (marked HSB) run every 
20 minutes between 6am and 8:30pm. 
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride 
 

  

mailto:info@borotaxis.co.uk
mailto:boroughbridgecommunitycare@googlemail.com
mailto:help@harcvs.org.uk
mailto:transport@harcvs.org.uk
mailto:admin@nidderdaleplus.org.uk
mailto:keoby@aol.com
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride
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Helmsley, Malton and Pickering (including Kirkbymoorside) 

 
Boro Taxis (if travelling to South Tees Hospitals NHS Foundation Trust sites) 
Tel: 01642 222 222 
Email: info@borotaxis.co.uk  
 
Ryedale Community Transport 
Tel: 01653 699059  
Email: post@ryedalect.org 
www.ryecat.com  
 
York Hospital Bus – Park and Ride 
Park at Rawcliffe Bar Park & Ride (YO30 5XZ). Buses to York Hospital (marked HSB) run every 
20 minutes between 6am and 8:30pm. 
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride 
 

  

mailto:info@borotaxis.co.uk
mailto:post@ryedalect.org
http://www.ryecat.com/
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride
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Richmondshire (including Catterick, Hawes, Reeth, Leyburn and Richmond) 

 
Boro Taxis (if travelling to South Tees Hospitals NHS Foundation Trust sites) 
Tel: 01642 222 222 
Email: info@borotaxis.co.uk 
 
Reeth & District Community Transport 
Tel: 01748 880021 
Email: rdctransport@hudsonhouse.info  
 
Richmondshire Volunteer Car Scheme 
Tel: 01642 710190 
 
York Hospital Bus – Park and Ride 
Park at Rawcliffe Bar Park & Ride (YO30 5XZ). Buses to York Hospital (marked HSB) run every 
20 minutes between 6am and 8:30pm. 
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride 
 

  

mailto:info@borotaxis.co.uk
mailto:rdctransport@hudsonhouse.info
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride
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Scarborough (including Filey and Hunmanby) 

 
Boro Taxis (if travelling to South Tees Hospitals NHS Foundation Trust sites) 
Tel: 01642 222 222 
Email: info@borotaxis.co.uk  
 
Nippy Taxis* 
Tel: 01723 377377 
Email: info@nippytaxisscarborough.co.uk  
www.nippytaxisscarborough.co.uk  
 
Scarborough Dial-A-Ride 
Service available for patients over 60 or with a disability. Journeys cost 55p per mile. 
Tel: 01723 354434  
Email: admin@scarboroughdialaride.org  
www.scarboroughdialaride.org  
 
York Hospital Bus – Park and Ride 
Park at Rawcliffe Bar Park & Ride (YO30 5XZ). Buses to York Hospital (marked HSB) run every 
20 minutes between 6am and 8:30pm. 
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride 
 

  

mailto:info@borotaxis.co.uk
mailto:info@nippytaxisscarborough.co.uk
http://www.nippytaxisscarborough.co.uk/
mailto:admin@scarboroughdialaride.org
http://www.scarboroughdialaride.org/
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride
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Selby 

 
21 Taxis Selby* 
Tel: 01757 212121 
Email: selby21taxis@gmail.com 
www.21taxis.co.uk 
 
Boro Taxis (if travelling to South Tees Hospitals NHS Foundation Trust sites) 
Tel: 01642 222 222 
Email: info@borotaxis.co.uk  
 
Selby District Association of Voluntary Service 
Tel: 01757 291111 
Email: enquiries@selbydistrictavs.org.uk  
 
Selby District Community Transport 
Tel: 01757 708036  
Email: communitytransport@selbydistrictavs.org.uk  
www.selbydistrictavs.org.uk/community-transport/  
  
York Hospital Bus – Park and Ride 
Park at Rawcliffe Bar Park & Ride (YO30 5XZ). Buses to York Hospital (marked HSB) run every 
20 minutes between 6am and 8:30pm. 
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride 
 

  

mailto:selby21taxis@gmail.com
http://www.21taxis.co.uk/
mailto:info@borotaxis.co.uk
mailto:enquiries@selbydistrictavs.org.uk
mailto:communitytransport@selbydistrictavs.org.uk
http://www.selbydistrictavs.org.uk/community-transport/
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride
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Sherburn-in-Elmet 

 
Boro Taxis (if travelling to South Tees Hospitals NHS Foundation Trust sites) 
Tel: 01642 222 222 
Email: info@borotaxis.co.uk  
 
Selby District Community Transport 
Tel: 01757 708036  
Email: communitytransport@selbydistrictavs.org.uk  
www.selbydistrictavs.org.uk/community-transport/  
 
Sherburn Visiting Scheme Supporting Seniors 
Tel: 01977 681828 - Booking line open 09:00-12:00 on Mondays, Wednesdays, Thursdays and 
Fridays.  
Email: info@sherburnvisitingscheme.co.uk  
https://sherburnvisitingscheme.co.uk  
 
York Hospital Bus – Park and Ride 
Park at Rawcliffe Bar Park & Ride (YO30 5XZ). Buses to York Hospital (marked HSB) run every 
20 minutes between 6am and 8:30pm. 
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride 
 

  

mailto:info@borotaxis.co.uk
mailto:communitytransport@selbydistrictavs.org.uk
http://www.selbydistrictavs.org.uk/community-transport/
mailto:info@sherburnvisitingscheme.co.uk
https://sherburnvisitingscheme.co.uk/
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride
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Tadcaster 

 
Boro Taxis (if travelling to South Tees Hospitals NHS Foundation Trust sites) 
Tel: 01642 222 222 
Email: info@borotaxis.co.uk  
 
Selby District Community Transport 
Tel: 01757 708036  
Email: communitytransport@selbydistrictavs.org.uk  
www.selbydistrictavs.org.uk/community-transport/  
 
Tadcaster Voluntary Services 
Please book 48 hours prior to journey. Unfortunately, Tadcaster Voluntary Services cannot 
transport patients in wheelchairs. 
Tel: 01937 835600 
Email: Moira.tvcsa@googlemail.com  
 
York Hospital Bus – Park and Ride 
Park at Rawcliffe Bar Park & Ride (YO30 5XZ). Buses to York Hospital (marked HSB) run every 
20 minutes between 6am and 8:30pm. 
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride 
 

  

mailto:info@borotaxis.co.uk
mailto:communitytransport@selbydistrictavs.org.uk
http://www.selbydistrictavs.org.uk/community-transport/
mailto:Moira.tvcsa@googlemail.com
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride
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Whitby and Esk Valley 

 
Boro Taxis (if travelling to South Tees Hospitals NHS Foundation Trust sites) 
Tel: 01642 222 222 
Email: info@borotaxis.co.uk 
 
Whitby and District Community Transport 
Tel: 01947 602982 – Booking line open 09:00-13:00 on weekdays 
Email: admin@wdctwhitby.org  
www.wdctwhitby.org  
 
York Hospital Bus – Park and Ride 
Park at Rawcliffe Bar Park & Ride (YO30 5XZ). Buses to York Hospital (marked HSB) run every 
20 minutes between 6am and 8:30pm. 
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride 
 

  

mailto:info@borotaxis.co.uk
mailto:admin@wdctwhitby.org
http://www.wdctwhitby.org/
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride
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York 

 
Boro Taxis (if travelling to South Tees Hospitals NHS Foundation Trust sites) 
Tel: 01642 222 222 
Email: info@borotaxis.co.uk  
 
Easingwold Voluntary Car Scheme (10:00am-12:00noon) 
Service available for patients over 60 or with a disability. Unfortunately, Easingwold Voluntary 
Car Scheme cannot take same-day bookings. 
Tel: 01347 822598 
Email: carscheme@edcca.org.uk  
www.edcca.org.uk/car-scheme  
 
Fleetways Taxis* 
Tel: 01904 365365 
Email: info@fleetways.co.uk  
www.fleetways.co.uk  
 
York Hospital Bus – Park and Ride 
Park at Rawcliffe Bar Park & Ride (YO30 5XZ). Buses to York Hospital (marked HSB) run every 
20 minutes between 6am and 8:30pm. 
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride 
 
York Wheels (only available to patients who live in York) 
Tel: 01904 630080 
Email: info@yorkwheels.org.uk  
https://www.yorkwheels.org.uk/community-transport-in-york/  
 

  

mailto:info@borotaxis.co.uk
mailto:carscheme@edcca.org.uk
http://www.edcca.org.uk/car-scheme
mailto:info@fleetways.co.uk
http://www.fleetways.co.uk/
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride
mailto:info@yorkwheels.org.uk
https://www.yorkwheels.org.uk/community-transport-in-york/
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East Yorkshire 

 
Beverley Community Lift 
Tel: 01482 868082 – Booking line open 09:00-12:00 on weekdays 
Email: info@bclift.org.uk 
www.bclift.org.uk 
 
Bridlington MEDiBUS (Holderness Area Rural Transport) 
Tel: 01694 536684 
Email: hart@medibus.org.uk 
http://medibus.org.uk  
 
Drive Taxi Hull* 
Tel: 01482 575757 
 
Goole Go Far 
Tel: 01405 780344 – Booking line open 09:00-15:00 on weekdays 
Email: andy@goolegofar.org.uk or christine@goolegofar.org.uk 
http://goolegofar.org.uk 
 
Mallys* 
Tel: 01377 790015 or 01377 241518 
 
MediBus 
Tel: 03456 445959 – Booking line open 08:30-16:30 on weekdays 
Email: PassengerBookings@eastriding.co.uk 
https://www.eastriding.gov.uk/environment/public-transport-travel/medibus/ 
 
Nippy Taxis* 
Tel: 01723 377377 
Email: info@nippytaxisscarborough.co.uk  
www.nippytaxisscarborough.co.uk  
 
York Hospital Bus – Park and Ride 
Park at Rawcliffe Bar Park & Ride (YO30 5XZ). Buses to York Hospital (marked HSB) run every 
20 minutes between 6am and 8:30pm. 
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

mailto:info@bclift.org.uk
http://www.bclift.org.uk/
mailto:hart@medibus.org.uk
http://medibus.org.uk/
mailto:andy@goolegofar.org.uk
mailto:christine@goolegofar.org.uk
https://www.eastriding.gov.uk/environment/public-transport-travel/medibus/
mailto:PassengerBookings@eastriding.co.uk
https://www.eastriding.gov.uk/environment/public-transport-travel/medibus/
mailto:info@nippytaxisscarborough.co.uk
http://www.nippytaxisscarborough.co.uk/
https://www.firstgroup.com/york/routes-and-maps/york-park-ride/york-hospital-park-ride
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Working in partnership with: 
 

 
 

   

 
 

 

 
 
 
 

http://www.golocal-northyorks.community/
https://www.hambletonrichmondshireandwhitbyccg.nhs.uk/
http://www.harrogateandruraldistrictccg.nhs.uk/
http://www.scarboroughryedaleccg.nhs.uk/
https://www.valeofyorkccg.nhs.uk/

