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Our response to COVID-19 and 

increased demands
Our work to support patients has included: 

• Additional staff in our contact centres

• Providing hospital liaison officers to facilitate timely clinical 

handover of patients at hospitals

• Support from military to transport patients with less urgent 

needs

• Patient Transport Service – risk-assessed patients to support 

safe transport and removal of single patient journeys

• Pilot mental health response vehicle

• Established local Operations Co-ordination centres to 

support resilience and business continuity

• YAS Charity funding training and equipment to support 

patients who have fallen

• Continued research collaboration to deliver COVID-19 

vaccine studies
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Our response to COVID-19

Our work to support and help staff has included:

• Continued Infection Prevention and Control 

measures, with Personal Protective Equipment for 

our frontline staff and COVID-19 secure workplaces

• Supported corporate staff to continue to work 

remotely, enabling more space for contact centre 

expansion

• Roll out of vaccinations given to staff, volunteers 

and health and social care colleagues

• Retaining of volunteers to support all service areas

• Welfare support for frontline staff at emergency 

departments

• YAS Charity received funds from NHS Charities 

Together to support staff physical and mental health
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