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Procedural flow chart for transporting assistance dogs by 
999 Operations staff

Ambulance crew arrives on scene - Patient has an assistance dog. Patient needs to 
be transported to Emergency Department. Is the patient conscious?

 

Yes No

Do they wish for the dog to 
accompany them?

Yes No

Arrange for the dog to be looked after 
either by:

• contacting family; or
• using emergency details on the 

dog tag; or
• via the Emergency Operations 

Centre.

• The dog seat belt restraint should only be fitted to a dog following a conversation with the 
dog’s owner. 

• To prevent injury to the dog or the patient, maintain communication with the patient at all 
times; for example, when opening the door advise the patient that you are doing so and ask 
them to keep hold of the dog. Advise the patient when the dog is unclipped from the dog seat 
belt restraint and assist them both in exiting the vehicle.

• Advise the patient that the dog’s own lead or harness should remain fastened, and that patient 
should keep their own control of the dog.

• In conjunction with the patient, assess where the dog should be seated. In an ambulance, this 
should be by the feet of the patient (or on the patient’s lap for very small dogs). 

• Adjust the length of the dog seat belt restraint so that it allows the dog to sit, lay and turn 
around from the point in which it is secured. It should not be long enough to become tangled 
around seat stanchions or other items, nor should it compromise a dog’s movement. For very 
small dogs, an extension belt may be used.  

• Secure the clip to the dog’s harness on the back (as shown overleaf). Do not attach the dog 
seat belt restraint to a collar; it must be attached to the harness. Do not attach the clip to the 
underneath of the dog’s harness (around the stomach, legs or chest) and never clip the dog 
seat belt to a Halti or muzzle.
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Securing the dog in the ambulance

At the end of the journey

• Clip the dog seat belt restraint into the vehicle’s seatbelt fastening, using the seat 
nearest to the patient. Ideally, this will be the seat in front of the patient but may also 
be the seat opposite or behind.

• Avoid securing the dog next to the tail lift due to the noise and movement it makes.
• Communication with the dog’s owner should be ensured at all times. Whilst the 

patient may wish to secure their dog themselves, remember that responsibility 
remains with the driver and patients should only use the dog seat belt restraint under 
your supervision.

After the journey, please remove the dog seat belt restraint.  Both the restraint and the 
vehicle should be cleaned with biocide wipes as detailed in the SOP for Intermediate 
Vehicle Cleaning (022). 

There is no requirement to deep clean a vehicle following transportation of an 
assistance dog unless there is visible soiling; in which case, this should be arranged 
immediately.
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